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The biggest and longest running convention-e
of the MPC Industry is being held
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THE OLDEST & LARGEST MPC CONVENTION-EXPO IN THE WORLD

... Classes up to 27 hours of the core classes yo ®
to operate your store professionally, and over 36 co
hours of Store Operations, Marketing, and Profit cla e

core classes are RSi Certified and the other classes Wil have:
certificate of completions and count toward a degree.

... Trade Showsuppliers to the Pack and Ship industry will demo
products and talk about their profit-making programs.

... POS Systemaill three will be there to train you on the profit-making

aspects of their software.

... Keynote Speaker/Class Instructor Nancy Friedman

She’ll show us how to implement the customer service culture that cre
our services. Her class will focus on the Five Forbidden Phrases your
frustrate your customers.

... Access to MentofSuccessful Mail & Parcel Store owners with 20, 30,

or more years in the business are eager to share their strategies for s

... Door prizes Free registration; free room upgrade;Siimmaerommthe
Wategpa treatments after a full day of Spaséargasid more.

Thursday, March 26
Sunday, March 29, 2009

Chicago, IL
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Still ime to register!

See details and
registration info at
nstrate theipyzww.am pc.org

or call
800-365-2672

ates demand for
staff is using to
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We Deliver Success!

... After Hours Fun and entertainment!

www.mpctoday.org
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ADDRESS SERVICE REQUESTED

Redesigned with you in mind.

Go to the newly redesigned fascnet.com for help with everything from answering customers’
questions to marketing your business. New features like a customized dashboard, enhanced
navigation and an easy-to-use shopping cart were added based on suggestions from FASC
owners like you. Get more of the information you need easier and quicker than ever with the
new fascnet.com.

fascnet.com Fe&x FASC
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http://www.fascnet.com

